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Ho6po no>xanoBaTtb B Fast Lane!

fast lane

|

Heckonbko akTos...

® 6onee 300 nHcTpykTopoB Cisco,unTaroLmx Kypebl Ha 20 S3bikax
® co6CTBEHHOE pacnucaHue B 41 cTpaHe mupa

® B pacnucaHuv 6onee 3000 gaTt NpoBeAeHUs KYpcoB

® B cpefHeM 400 cnywiaTtenei B Hegento

KomMnaHus Fast Lane siBnsieTcs KpynHenLwmMM 1 caMbiM AMHAMWYHO pa3BuBato-
wmmcs Cisco Learning Solutions Partner (CLSP) B mupe. B aBrycte 2007 roaa
OO0 «®acrt JleiH» yupexxaeHo B CaHkT-lNeTepbypre n B COTPYAHUYECTBE C
nokasbHbIMW NapTHepPaMu pa3BMBaeT HanpaBfeHMe aBTOPU30BAHHOIO TPEHMWH-
ra Cisco B Poccun n CHI™, npe>xae Bcero B 0611acTi KypcoB BbICOKOrO YPOBHS,
no Takum HanpasneHusiM, kak Storage / Data Center, IP Contact Center, Service
Provider Voice, Optical, Digital Media System, Physical Security, Wireless & Mobil-
ity, CCIE Lab Preparation.

[Mpy NpoBeAeHNM BbICOKOTEXHOSIOMMYHBIX KYyPCOB 3P(PEKTUBHOCTb 00YYEHMS BO
MHOrOM 3aBWCUT OT KavecTBa 060pyAOBaHMs, NPEAOCTaBASEMOro y4ebHbIM
LIEHTPOM, OCOBEHHO, ECIN YYECTb, YTO KOJIMHYECTBO N1abopaTopHbIX paboT MOXKET
pocturaTtb 80% OT coaep>kaHus kypca. Noatomy dact JleiiH npeanaraeTt yHu-
KanbHbI B MUPE KOMMJIEKC AUCTAHUMOHHOIO 060pyA0BaHUS, MOKPbIBAKOLLWIA BCE
acneKkTbl CETEBbIX PELUEHWUI BbICOKOIO YPOBHS.

B Poccum n CHI™ napTHepckas ceTb Fast Lane 06beanHsieT cunbHeliwme aBTo-
pu3oBaHHble LeHTpbl 06y4veHus Cisco- 4 komnaHum co ctatycoM Cisco Learning
Partner, a Takxxe 7 Sponsored Organizations. 'pynna komnaHuin ®act JlenH
ABNSAETCS Tak>Ke TPEHWHr-NpoBaiAepoM KOMMaHuu IronPort 1 9KCKJIHO3MBHbIM
rnobanbHbIM NAPTHEPOM MO TPeHWHry komnaHum Network Appliance .OnbITHbIA 1
ctabunbHblii Cisco Learning Solutions Partner,®acTt JleiiH umeeT duavansi BO
BCEX pernoHax mupa. [010BHble opucbl MPMbl HAXOAATCS B
BepnuvHe, JloHaoHe, Kapu (CLUA), lly6ae, CunaHee n Tokuo.

MbI pagpl coTpyaHuyatb ¢ Bamu B Pocummn n CHI'!

Oleg Feldman, Managing Director, Russia & CIS
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Fast Lane - NMpocdunb KomnaHuu

fast lane

%

g

["pynna komnanuii ®acT J1eiH aBnseTcs 04HUM U3 BEAYLUUX MUPOBbIX TPEHWHT -
npoBanaepos komnaHun Cisco 1 9KCKMHO3MBHbBIM r1o6aibHbIM NapTHEPOM MO
TpeHuHry komnadun Network Appliance. OnbITHbIV 1 cTabunbHbIv Cisco Learning
Solutions Partner, ®acT JleiiH umeeT duamanbl BO BCex permoHax mupa. [fonos-
Hble ocucbl hupmMbl HaxoasaTca B BepnuHe, Kapu (CLUA), dy6ae, CuaoHee n
Tokwo.

MpodeccuoHanbHaa CeTb TpeHuHra u KoHcantuira

®acT JlenH 3aBoeBana penyTauunio IMANPYIOLLE KOMMAAHWKN 3a COXHbIE ceTe-
Bbl€ MPOEKTbI, Kak B 0611aCTV KOHCANTWHIA, Tak U KBANMMUKALMOHHBIX BEHLO-
pCKux y4ebHbIX NporpamMM. Hapsigy ¢ kypcamu co6CTBEHHOM pa3paboTku, dact
JleiH npepnaraet Kypcbl Cisco Mo mapLpyTusaumm 1 KOMMyTaumu, Au3anHy,
KYpCbl Ans cepsBuc-npoBariaepoB. CneumnanbHble TPEHWUHIM B cdhepax rosoco-
BbIX TexHonornin, T 6e3onacHocTu, 6€CNPOBOAHBLIX U OMTUYECKMX TEXHOSIOMUN,
a Tak>Xe CUCTEM XPaHEeHUs! AaHHbIX, AOMOHAOT NPeAsio>KeHNne KOMMNaHuK.

CnekTp KoHcanTUHroBbIx ycnyr dacT JleiH, He3aBUCUMbIX OT BEHAOPOB, BKJIHO-
YarT B cebs LUMPOKUIA AvanasoH 3aAay OT NpeABapUTESIbHOrO aHanM3a u oLeH-
KM MpoeKTa [10 Au3aliHa caMblX COBPEMEHHbIX CETEBbIX PELUeHWiA. Y Hac ecTb
3HAYUTENbHbIV ONbIT B yNpaBlieHUM U peanu3alnn BbICOKOTEXHOMOMMUYHbIX
MPOEKTOB A NAPTHEPOB U 3aKa34vnkoB. O6beANHSS KIoYeBbIe YCIyru TPEHWH-
ra u koHcanTuHra, dact JleiiH UMeeT onbIT NPOBEEHNS KypCcOoB 6€3 O0TpbIBA OT
paboTbl ¥ UMEET BO3MOXXHOCTb KOHCYNbTMPOBATL CNELMANIMCTOB 3aKa3ynka Ha
pabo4em MecTe.

MepepoBas UHdppacTpykTypa

BKJIlo4aeT B ce6s 6onee 150 Yye6Hbix u [leMo JlaGopaTopwii

®acT JleiiH npeanaraeT YHUKasbHbIA B MUPE KOMMEKC AMCTAHLMOHHOIO 060py-
[OBaHMs, NMOKPbIBAIOLMIA BCE aCMeKTbl CETEBbIX PELUEHNA BbICOKOTO YPOBHS.
MmeroLleecs B HaNM4Mm coBpeEMEHHOe 060pyA0BaHME U TEXHONOMUK, a Tak>Ke
NMepBOKIACCHbIN CEPBUC MOMCTUHE NOAHUMALOT MaHKy kavecTtsa B obnactn UT
TpeHuHra. Kpome Toro, AOCTYNHOCTbL nabopaTopuii bYepe3 NHTeEpHET AaéTt BO3-
MO>XHOCTb 3aKas4yvkam Mo BCEMY MUPY OCBaumBaTb Camble COBPEMEHHbIE CTaH-
[apTbl n TexHonorun B T nHaycTpumn.

www.flane.ru
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Cisco Certification Training

CCIE Preparation Lab ID FL-CCIE LieHa: 182.000,00 py6. Kon-Bo gHeii: 10
Tpe6oBaHus K npeaBapuUTesibHO NOArOTOBKEe ® BGP Labs
® Written part of the CCIE Routing and Switching, exam * |P Multicast Labs
(#350-001) ® Quality of Service Labs
® |P Services Labs
Copep>kaHue Kypca ® |Pv6 Labs

® Switching Labs
® Frame Relay & Logical Layout Labs

< OSPF Labs CKOpO MosiBKTCA Ha cainTe www.flane.ru
© EIGRP Labs

4 www.flane.ru



Cisco Data Center / Storage Training

Designing Cisco Storage Networking Solutions ID CI-DCSNS LieHa: 86.750,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

In order to fully benefit from this course, the learner is expected
to have previously obtained a basic understanding of data storage
hardware components and protocols, including SCSI and Fibre
Channel.

Copep>xaHue Kypca

DCSNS enables the student to design enterprise Cisco MDS 9000
solutions that include core Fibre Channel SANSs, iSCSI for
mid-range applications, and SAN extension solutions. This course
replaces CMSNF and CSDE. It includes SAN-OS 2.1, 3.0 and basic
IP networking.

PacnucaHue

Mocksa 15.12.-19.12.08

Implementing Cisco Storage Networking Solutions ID CI-ICSNS Liea: 86.750,00 py6. Kon-Bo AHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

In order to fully benefit from this course, the learner is expected
to have previously obtained a basic understanding of data storage
hardware components and protocols, including SCSI and Fibre
Channel.

Copep>xaHue kypca

ICSNS enables the student to describe and configure the
hardware and software components of the Cisco MDS 9000
product family, focusing on key technologies and features that
apply to departmental, mid-range, and enterprise SANs. The
ICSNS course combines MDSCT and CMSE into a single course,
updated for SAN-O 2.1, 3.0, and with basic networking content
added.

PacnucaHue

Mocksa 01.12.-05.12.08

Implementing Cisco Advanced Storage Networking Solutions ID CI-IASNS Llena: 86.750,00 py6. Kon-8o aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe
® Implementing Cisco Storage Networking Solutions
(ICSNS)

Copep>xaHue Kypca

IASNS enables the student to implement advanced Cisco MDS
9000 technologies and features that apply primarily to enterprise
SANs, and troubleshoot common SAN problems and
configuration errors. This course merges CASI and CMSE,
including updates for SAN-OS 2.1 and 3.0.

PacnucaHue

MockBa 08.12.-12.12.08

www.flane.ru e/s



Cisco Data Center / Storage Training

Wide Area Application Services ID CI-WAAS LleHa: 52.050,00 py6. Kon-Bo AHeii: 3
Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE ® Configuring WAAS Print Services
® Interconnecting Cisco Network Devices Part 1 (ICND1) ® End-User Operations
® Familiarity with Microsoft networking technologies ® Course Labs

recommended ® Lab 1: Installing and Configuring the WAE

® Lab 2: Configuring Application Traffic Policies

Copep>xaHue Kypca * Lab 3: Configuring File and Print Services
* Deploying Cisco Wide Area Application Services

© Cisco WAAS Introduction | T -

* Configuring Network Integration, Interception, and l,,,_ —

Auto-Discovery = i _ﬁ_*!’ i
el
-
&=

* |nstalling and Configuring the WAE e

® Using WAAS Central Manager l "y
® Configuring WAAS Optimizations

® Configuring Transport Flow Optimizations ' a fn

® Configuring Advanced Compression : : o —

® Configuring File and Print Services
® Configuring Wide Area File Services

MockBa 05.11.-07.11.08

Implementing the Application Control Engine Service Module ID CI-ACESM LleHa: 52.050,00 py6. Kon-Bo aHeii: 4

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

You will gain the most from this course if you have a basic under-
standing of the following topics:

® TCP / IP protocol

® HTTP and SSL protocols

* N-tier application architecture

* Server load-balancing

Copep>xaHue Kypca

ACESM is a 4-day, instructor-led, lecture / lab course that teaches
you how to design, deploy, and optimize intelligent network servi-
ces using the Cisco Application Control Engine (ACE) Service
Module for Catalyst 6500 switches.

This course covers all of the key features of the ACE 2.0 software,
including resource virtualization and management, server load
balancing (Layer 2-4 and Layer 7), SSL termination and offload,
and security features like application-layer inspection and fixups.

PacnucaHue

CKOpPO NosBUTCS Ha carte www.flane.ru

www.flane.ru
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Cisco Data Center / Storage Training

Data Center Network Infrastructure Design

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE
® CCNP or CCIE Routing and Switching certification status or
equivalent knowledge.

Copep>xaHue Kypca

® Data Center Objectives: Key Data Center Concerns and
Objectives; Data Center Environmental Requirements; Data
Center Networking Components: Cisco Platforms and Modules

@ Cisco Nexus 7010 Switch: Cisco Nexus 7010 Hardware
Architecture; Cisco Nexus 7010 Software Architecture; Cisco
Nexus 7010 Continual Availabilty; Cisco Nexus 7010 Network
Management; Cisco Nexus 7010 Security Overview; Describe

Implementing Cisco Data Center Network Infrastructure 1

ID CI-DCNID LleHa: 86.750,00 py6. Kon-Bo aHeii: 5

the QoS implementation on NX 7010; Cisco Nexus 7010
position in the DC network

© Cisco Nexus 5000 Switch: Introduction to Fibre Channel over
Ethernet (FCoE); Introduction to Cisco Nexus 5000 Switch;
Cisco Nexus 5000 Switch Design Overview

* Data Center Design: Data Center Design Overview; Data
Center Application Design; Data Center Design Strategy; Data
Center Design Strategy

® Data Center Design: Data Center Design

PacnucaHue

MockBa 01.12.-05.12.08

ID CI-DCNI1 Llena: 86.750,00 py6. Kon-Bo AHei4: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE
® CCNP or CCIE Routing and Switching certification status or
equivalent knowledge

Copep>xaHue Kypca

® Module 1 - Implementing the Catalyst 6500 , 4900 and Blade
Switches: Describing the Catalyst 6500 and 4900 Data Center
Architecture; Describing the Options and Hardware Available for
the Catalyst 6500 and 4900 Series Switches; Describing the Cata-
lyst 6500 Series Switch Supervisors; Implementing VSS; Upgra-
ding 10S on Catalyst 6500 and 4900 Series Switches, Upgrading
I0S Using Software Modularity; Implementing NetFlow, Imple-
menting QoS; Implementing EEM, Utilizing Automated Diagno-
stics, Implementing SPAN, RSPAN, and ERSPAN; Describing the
Cisco Blade Switch Family

Implementing Cisco Data Center Network Infrastructure 2

® Module 2 - Implementing FWSM for a Data Center Network
Infrastructure: Implementing Traffic Flows; Implementing Manage-
ment Access; Implementing ACLs; Implementing Contexts; Imple-
menting Routing; Implementing Failover; Implementing Deep
Packet Inspection

® Module 3 - Implementing Network Analysis with NAM: Imple-
menting Initial Configuration; Implementing Collection Mecha-
nisms; Monitoring, Viewing, and Saving Data

® Module 4 - Implementing High Availability Data Center Features:
Implementing HA Features in the Catalyst 6500 and 4900 Series
Switch; Implementing Stateful Switchover; Implementing Non-
Stop Forwarding

PacnucaHue

Mocksa 17.11.-21.11.08

ID CI-DCNI2 Llena: 69.400,00 py6. Kon-Bo aHei: 4

Tpe6oBaHus K NpeABapUTeNIbHOW NOArOTOBKEe
® The course assumes a good understanding of a lot of

networking technologies and procedures. Students not fulfilling

these prerequisites will have difficulties following the course
and succeeding in the included lab exercises. It is recommen-
ded that you have CCNP or CCIE Routing and Switching
certification status or equivalent knowledge.

Copep>kaHue Kypca

® Module 1 - Deploying the Nexus 7000

® Module 2 - Introduction to NXOS

Module 3 - Nexus 7000 VDC support

Module 4 - Nexus 7000 L2 services

Module 5 - Nexus 7000 L3 services

Module 6 - Nexus 7000 QoS

Module 7 - Nexus 7000 security

Module 8 - System Administration for the Nexus 7000
platform

Module 9 - Troubleshooting a Nexus 7000 system
Module 10 Overview of the Nexus 5000

® Module 11 - Managing the data center network with DCNM

www.flane.ru

PacnucaHue

MockBa 11.11.-14.11.08



Cisco Communications & Services Training

Implementing Cisco Quality of Service ID CI-QOS Llena: 44.800,00 py6. Kon-Bo aHei: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe
® Interconnecting Cisco Network Devices (ICND)
unu Cisco Certified Network Associate (CCNA)

Copep>xaHue Kypca

® Mogynb 1. Beenenue B IP QoS

® Mogaynb 2. CoctaBHble yacTu IP QoS

Moaynb 3. BeegeHue B Modular QoS CLI n Auto-QoS
Mogaynb 4. Knaccudumkaumsa n MapkuposaHue
Moaynb 5. YnpasneHue neperpyskamu

Moaynb 6. [NpenoTepalleHve neperpysok

Moaynb 7. DopMrpoBaHue v ynpassieHne
MHTEHCUBHOCTbLIO Tpaduka

Moaynb 8. MexaHn3Mbl NOBbILLEHWS

NPOUSBOAUTEALHOCTH KaHana
L 2

M b 9. PekomeH um KTUBHOT
OARynb 9. PekoMEHAANM SPheKTUBHOTO Mocksa  10.11.-14.11.08 C-TleTep6ypr10.11.-14.11.08
mcnonb3oBaHns QoS

Implementing Cisco MPLS ID CI-MPLS Llena: 51.200,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHus K NpeaBapUTeNbHOK NOArOTOBKE

DTOT KypC ABMAGTCA YACTbIO C/IeAYIOLMX MPOrpamMm cep-

Tudmrkaunin:

@ Cisco Certified Internetwork Professional (CCIP)

* Cisco Certified Internetwork Expert (CCIE Service
Provider)

Copep>kaHue Kypca

* MPLS Concepts

© MPLS Label Assignment and Distribution
Frame-Mode/Cell-Mode

MPLS Implementation on Cisco I0S Platforms
MPLS Virtual Private Networks Technology
MPLS Virtual Private Networks Implementation
MPLS Virtual Private Networks Advanced Features Cell-Mode

C-lMeTepbypr 15.12.-19.12.08

Implementation on Cisco OS Platforms

Implementing Cisco MPLS Traffic Engineering & Other Features ID CI-MPLST Llena: 47.500,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

® Configuring BGP on Cisco Routers (BGP)

® Implementing Cisco Quality of Service (QOS)

® Implementing Cisco MPLS (MPLS) or equivalent background

Copep>xaHue Kypca

© MPLS VPN Review

® MPLS Label Assignment and Distribution Frame-Mode/
Cell-Mode

Carrier Supporting Carrier (CsC)

MPLS Traffic Engineering Technology

Configuring MPLS Traffic Engineering

MPLS Quality of Service

Any Transport over MPLS (AToM)

MPLS IPv6 support C-MNeTtepbypr 24.11.-28.11.08

www.flane.ru
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Cisco Communications & Services Training

Advanced OSPF Workshop ID Cl-AOSPF LieHa: 28.500,00 py6. Kon-Bo aHeii: 3

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE
© CCNP Certification or equivalent experience

Copep>xaHue Kypca

© OSPF Overview

© The OSPF Protocols

OSPF Backbone & Area Concepts

Designing scalable OSPF Networks

OSPF over Non-Broadcast Multi-Access (NBMA) Networks
OSPF Features

PacnucaHue

C-lMeTtepbypr 05.11.-07.11.08

IPv6 Fundamentals, Design & Deployment

ID CI-IP6FD Llena: 45.200,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

® Routing, switching and access product knowledge and skills
equivalent.

* Working knowledge of routing protocols

Describing IPv6-Enabled Routing Protocols
Using IPv6 Services

IPv6 Transition Mechanisms

Discussing Security Issues in IPv6

Mobile IP Model

Deploying IPv6

Copep>xaHue kypca

® |ntroduction to IPv6
© |Pv6 Operation

® Advanced IPv6 Topics

PacnucaHue

CKOPO NosiBUTCA Ha cante www.flane.ru

Cisco 12000 Series Technical Product Training ID CI-GSR Llena: 39.480,00 py6. Kon-Bo aHeii: 3

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

® Interconnecting Cisco Networking Devices (ICND)

® Building Scalable Cisco Internetworks (BSCI) or
equivalent experience

Copep>xaHue kypca

* |ntroduction to High-Speed Networking

® Cisco 12000 Series Overview

® Cisco 12000 Series System Architecture

*® Cisco Express Forwarding

* Class of Service Features for Cisco 12000 Series
L J

L J

PacnucaHue

C-lMeTepbypr 05.11.-07.11.08

Dynamic Packet Transport
Cisco 12000 Series Applications

Implementing Leased-Line Aggregation on the Cisco 10000 Series Routers ID CI-LLAGG LleHa: 52.640,00 py6. Kon-Bo AHeii: 4

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE
® Interconnecting Cisco Networking Devices (ICND)
® Building Scalable Cisco Internetworks (BSCI) or

® Cisco 10000 Performance Routing Engine
® Cisco 10000 Software Operation

and Features

equivalent experience with an understanding of OSPF and BGP ® Lab - System Booting and Traffic
routing protocols Monitoring
* High Availability Overview
Copep>xaHue Kypca * Performance routing engine
® |ntroduction Redundancy
@ System Hardware Overview ® Cisco 10000 Series Router QoS

Lab - System Familiarization ® Lab - QoS

L J
* Basic Interface Configuration
:

Lab - Configure and test CT3 and GigE interfaces
CKOpPO NosBUTCS Ha caiite www.flane.ru

www.flane.ru e/9



Cisco Service Provider Voice Training

Cisco PGW2200 Call Control Hands-On Training

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe
® SS7 familiarity

* Telephony network basics

® Transmission fundamentals

® TCP/IP networking basics

® Experience with Cisco I0S (ICND level)

Copep>xaHue Kypca

* Introduction to the PGW2200

® \olP Packet Transit Overview

Introduction to VSPT

Setting up the XECfgParm.dat file

Provisioning the PGW2200 for SS7 Signaling
Provisioning External Nodes - SLT

Provisioning External Nodes - Media Gateways

Facility Associated Signalling)

Cisco PGW2200 Advanced

Provisioning FAS (Facility Associated Signalling) and NFAS (Non

ID CI-PGWC LleHa: 131.600,00 py6. Kon-Bo aHeii: 5

Provisioning Trunks and Routes

Provisioning Dial Plans

Operating & Maintaining the PGW2200

Provisioning the H.323 Signaling Interface (HSI) Session
Initiation Protocol (SIP)

Provisioning for Data Termination

PacnucaHue

Mocksa 10.11.-14.11.08

ID CI-PGWA Llena: 131.600,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

The Cisco PGW2200 Advanced (PGWA) course follows on from
our popular PGWC course and it drives advanced configuration
steps, routing concepts and enhanced dialplan design. The
attendees will spend their time in theory and guided lab sessions
to build up practical examples. This course provides the knowled-
ge and skills required to design/plan complex PGW2200 routing
and dialplans with hands-on labs. In this course participants will
use MML to configure the above configurations.

Copep>xaHue Kypca

® Module 1: Review and breakdown PGW2200 configuration
Provisioning via MML and Batch file Provisioning of Built-in
Times Ten DB

© Module 2: Routing Concepts Routes and Routelists Conditional

Routing Percentage Routing Overload Routing Bearer Cap
based Routing

PSTN Gateway Troubleshooting

® Module 3: Detailed PGW 2200 Dialplan Dialplan Verification
Tools Dialplan Basics and analysis Number Modification and
Normalisation based on trunk groups Number Modification
and Normalisation based on dialplans Cause code analysis
Rerouting based cause code analysis Default Resultset
Screening and Black/Whitelist Dial Plan Design - Multiple Dial
Plans Advanced Screening Calling line presentation & restriction

® Module 4: Enhanced Dial Plan Features Announcements Local
Number Portability (LNP) Advice of Charge (AoC) Intelligent
Network Application Part (INAP)

® Module 5: Miscellaneous Call Limiting used on Signaling
Services as well in dialplans Least Cost Routing implementation
via cron jobs SIP Proxy or B2BUA mode

PacnucaHue

Mocksa 17.11.-21.11.08

ID CI-PGWT Liena: 131.600,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHus K NpeABapUTesIbHOW NOArOTOBKEe

® CCNA certification or equivalent knowledge

* Attendance on PGW 2200 Call Control (PGWC) Course
* \oice and VolP Architectures

Basic Solaris administration skills

SS7 and Q.931 Call flow and Operation

H.323 and SIP Call flow and Operation

MGCP and Signaling Backhauling as IPFAS, BSMVO and
SIGTRAN

Copep>xaHue Kypca
® PGW Solution Overview
*® Troubleshooting Overview

10

PGW/HSI Platform Troubleshooting
IP Connectivity Troubleshooting
SS7 Troubleshooting

EISUP Troubleshooting

ISDN Troubleshooting

MGCP Troubleshooting

Fax over IP Troubleshooting

H.323 Troubleshooting

SIP Troubleshooting

Dial Plan Troubleshooting

PacnucaHue

MockBa 24.11.-28.11.08

www.flane.ru



Cisco Security Training

Securing Cisco Network Devices

ID CI-SND Lena: 37.375,00 py6. Kon-Bo aHe#: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

® 6a3oBble 3HaHus Cisco |0S mapLupyTn3aTopos

° 6a30Bble 3HAHUS MapLIpyTM3aumm

° 6a30Bble 3HaAHWS onepaumoHHoi cucteMbl Microsoft
Windows

° cnywaTtenu AofkHbl obnagats ceptudukatom CCNA®
WM UMETb SKBUBANEHTHbIN OMbIT NPAKTUYECKOM
paboTbl

* Kypcsbl: Intro nnn ICND

Copep>xaHue Kypca

Kypc Securing Cisco Network Devices (SND) siBnsietcsa 6a3o-
BbIM KypCOM Mo 6€30MacHOCTM, KOTOPbIA HEO6X0AMM Afis
nonyyeHusi ctatyca CepTudmumMpoBaHHOro crieuman1cTa no
ceTeBoii 6e3onacHocT (CCSP) un MHOrux ceptundumkaTos
crneumanucToB No ceTeBoi 6e3onacHocTu. CnywaTtenu uay-
YaT OCHOBHbIE TUMbl YIPO3, BO3HUKAMLLMX B CETSX, Hay4aTcs
WX NpeaoTBpallaTh U NMMKBUAMPOBATb.

Securing Networks with PIX & ASA

PacnucaHue
27.10.-31.10.08 C-leTepbypr 10.11.-14.11.08

MockBa

ID CI-SNPA Llena: 43.500,00 py6. Kon-Bo gHe#: 5

Tpe6oBaHus K NpeABapUTeNbHOK NOArOTOBKEe

@ Cisco CCNA®

* 3HaHwue ocHoB onepauunoHHon cuctemsl Windows

° OpraHu3auust ceTel, 3HaHMe TEPMUHONOMUN 1
KOHLEeNuun ceTeBoi 6e30nacHocT

Copep>kaHue Kypca

SNPA - 5-gHeBHbI KypC, HacblWeHHbI nabopaTopHbIMM
pab6oTamu. Kypc faet 3HaHusi 1 HaBblkK, HEO6X0AMMbIE ANS
KOHMrypaumm, aKcnayaTaumm u ynpasieHns cneunanuau-
poBaHHbIMK ycTpoicTBammn 6e3onacHocTu: Cisco PIX cepun
500 n Cisco ASA cepun 5500.

PacnucaHue

C-MNeTepbypr 01.12.-05.12.08 MockBa 08.12.-12.12.08

Securing Networks with Cisco Routers & Switches

Kypc npenHasHayeH Anst OnbITHbIX CETEBbLIX aAMUHUCTPA-
TOpPOB, OTBEYawLMX 3a ceTeByd U MHDOPMAaLMOHHYH
6€30MacHOCTb MPeanpUsiTUS, U NOCBsILLEH AeTallbHOMY
PacCMOTPEHUIO MEXXCETEBbIX aKpaHoB cemeiicTBa Cisco
PIX 500 n Cisco ASA 5500.

Kypc Tak>xe 6yeT nones3eH Tem, KTo 06nafaaeT 3HaHWUSMN B
06BEME NPOrpamMMmsbl, HO XO4ET UX CMCTEMATU3MPOBATb, a
Tak>Xe NMoBbICUTb CBOK 3(P(PEKTUBHOCTL 3a CHET HOBbIX
npUémMoB 1 MeTO40B

ID CI-SNRS LleHa: 40.500,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHus K NpeaBapUTeNbHOK NOArOTOBKE

@ Cisco CCNA®

® 3HaHWe 0CHOB onepaunoHHoi cuctemsl Windows

* OpraHusauust ceTei, TEPMUHOMOMNIA U KOHLEMUWIA
ceTeBol 6€30MacHOCTH (Ha OCHOBE MPOCHYLUAHHbIX
KYPCOB UMW YTEHNS TEXHUYECKMX Ny6nmKaumii)

Copep>kaHue Kypca

CnywaTtenu, npolealve AaHHbIA TPEHUHT, CMOMYT OpraHu-
30BblBaTb 6€30MacHOCTb B CETEBOW WHMPACTPyKType,
ncnonb3ys BcTpoeHHble B Cisco 10S n CatOS pelueHus no
6€30MacHOCTH, HacTpamBaTb TPU OCHOBHbIX KOMMOHEHTa

www.flane.ru

Habopa cpeacTs Cisco 10S Firewall (koHTEKCTHO-6a30B0€e
ynpasneHne JOCTYNOM, NpeA0TBpaLLeHNe BTOP>XXEHUIA 1 Mpo-
Kcu ayTeHTUduKaumm), peann3osbiBaTe 6€30nacHble TyHHe-
nn (VPN), ucnonb3ys TexHonoruto IPSec, peanv3oBbiBaTh
OCHOBHOW AocTyn 6e30nacHoCTM B KOMMyTaTopax. B gonon-
HEeHWK, cnywiaTteny CMoryT NPOM3BOANTL ayanT 6e30MacHo-
CTW CUCTEeMbl MCnonb3ys (PyHKUMKM, BCTpoeHHble B Cisco
Security Device Manager.

PacnucaHue

MockBa 17.11.-21.11.08



Cisco Security Training

Implementing Cisco Intrusion Prevention System

ID CI-IPS Llena: 42.900,00 py6. Kon-Bo gHei: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe

® Cisco CCNA®

* 3HaHue ocHOB onepaunoHHoi cuctembl Windows

* OpraHu3auust ceTeii, 3HaHMe TEPMUHONOMUN 1
KOHLEeNuun ceTeBoi 6e30nacHOCTH

Copep>xaHue Kypca

IPS — 370 Kypc ¢ 60/bLLIMM YKcIOM NnabopaTopHbIX paboT,
HanpaBJiIeHHbI Ha MONyYeHNe TEOPETUYECKUX 3HAHUIA U
NpPaKTUYECKNX HaBbIKOB KOH(Urypaumu, nposepku pabo-
TOCMOCO6HOCTUN M yNpaBieHns yCTPONCTBaMn ceMencTaa

Cisco® IDS B manblIx, cpeaHnx 1 KopnopaTuBHbIx ceTsx. Ha
Kypce paccMaTpuBaroTCs Takue nnatdopMbl Kak cepust
Sensor 4200, Network Module ans Cisco® 2600/3600/3700 v
IDSM2 agns Catalyst 6000. lNMporpammHoe o6ecneveHne IDS
Device Manager, IDS Management Center n IDS Event Vie-
wer Ucnosib3yeTcs ANs HACTPOWKKN 1 yNpaBfeHns cuctema-
MU.

PacnucaHue

C-MeTtepbypr 17.11.-21.11.08

Securing Hosts Using Cisco Security Agent

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe

* Certification as a CCNA or the equivalent knowledge

® At least six months practical experience configuring Cisco IDS
Sensors

® Competency in using the Windows NT operating system

® Familiarity with implementing network security policies and the
following networking concepts: Perimeter security system
components: perimeter router, firewall, bastion host / Servers
and Hosts

Copep>xaHue kypca

Security Fundamentals

Cisco Security Agent Overview

Cisco Security Agent Quick Start Installation
Cisco Security Agent Management Center Administration
Configuring Groups and Managing Hosts
Building Policies

Rule Basics

System Correlation Rules

Defining Application Classes

Working with Variables

Mitigating DDoS Using Cisco Guard & Traffic Anomaly Detector

1D CI-HIPS Liena: 28.800,00 py6. Kon-Bo aHe#: 2

® Using Cisco Security Agent Analysis
® Using Event Logs and Generating Reports

PacnucaHue

Mocksa 22.12.-23.12.08

ID CI-DDOS LleHa: 34.400,00 py6. Kon-Bo aHeii: 2

Copep>xaHue kypca

DDOS is an introductory end-user course focused on basic
deployment and configuration of the Cisco Guard (Guard) and
Cisco Traffic Anomaly Detector (Detector) distributed denial of
service (DDoS) mitigation solutions. Upon completion of the
course, learners will be able to recognize threats posed by DDoS
attacks, select the appropriate mitigation strategies, and success-
fully deploy Cisco DDoS mitigation solutions. The course includes
hands-on lab practice in setting up and configuring Guard and
Detector devices, creating zones and protection policies, and
analyzing Guard attack reports for various DDoS attack scenarios.

PacnucaHue

MockBa 28.10.-29.10.08
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Cisco Security Training

Implementing Security Manager for Cisco Networks ID CI-SMN Llena: 35.000,00 py6. Kon-Bo aHeii: 3
Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE Copep>xaHue Kypca
® Security Technologies: NAT, PAT, firewall appliances, VPN, IPS, ® Course Introduction
CSA, ACS, integrated router and switch security and security * Cisco Security Manager Overview
management software * Provisioning Cisco Security Devices
® Security Protocols: AAA, IPSec, IKE, and various tunneling ® Managing FlexConfigs, Deployment, and Administration in

protocols Cisco Security Manager
® Application Protocols: HTTP, HTTPS, ICMP, SSH, SSL, NTP, FTP,
TFTP, DNS etc.

PacnucaHue

Mocksa 05.11.-07.11.08

Implementing Cisco Network Admission Control

Tpe6oBaHus K NpeaBapUTeNbHOK NOArOTOBKE
© CCSP certification or equivalent knowledge

Copep>kaHue Kypca

Implementing Cisco NAC

Understanding Cisco NAC

Configuring Cisco Secure ACS for Cisco NAC
Configuring Cisco Routers for Cisco NAC
Configuring Cisco Switches for Cisco NAC
Configuring Cisco NAC Agents

Configuring Wireless Access Points for Cisco NAC

PacnucaHue

Mocksa 10.11.-12.11.08

Implementing Cisco NAC Appliance ID CI-CANAC Llena: 42.900,00 py6. Kon-Bo aHeii: 3

Tpe6oBaHus K NpeaBapUTeNbHOK NOArOTOBKE
© CCSP certification or equivalent knowledge

Copep>kaHue Kypca

® The NAC Appliance (Cisco Clean Access) Solution
® Configuring Common NAC Appliance Elements

© NAC Appliance Implementation

* NAC Appliance Implementation Options

* NAC Appliance Monitoring and Administration

PacnucaHue

Mocksa 10.12.-12.12.08

Implementing Cisco Security MARS ID CI-MARS LieHa: 38.500,00 py6. Kon-Bo aHeii: 2
Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe ® MARS Incident Investigation
® CCSP certification or equivalent knowledge ® MARS Rules and Management

* MARS Global Controller

Conep e hos
® MARS Introduction and Installation

* Configuring MARS Mocksa 17.12.-18.12.08

www.flane.ru



Cisco Unified Communications Training

Cisco Voice over IP

ID CI-CVOICE LleHa: 40.500,00 py6. Kon-Bo gHeii: 5

Tpe6oBaHus K NpeaBapUTesibHON NOArOTOBKEe
< |nterconnecting Cisco Network Devices (ICND)

Copep>xaHue Kypca

a. BeepeHue B TexHonorum VOIP b. CeTeBble TexHOMOrnm
VoIP c. CeTeBble apxutekTypbl VoIP d. lNocTpoeHne macwita-
61pyeMoro HoMepHoro nnaHa e. Boluncnexnve Tpebyemoli
nonockl nponyckaHus f. BoiaeneHve nosockl NponyckaHus
noj rosioc M aaHHble g. besonacHocTb B ceTsax VolP h.
HacTpoiika ronocoBsbIx ceTei i. HacTpoika ronocosbIx nop-
TOB j. [NlapamMeTpbl HACTPOWMKK rOfI0COBbLIX MHTEP(ENCOB K.
HacTpotiika nnaHa mapLupyTtusauum Bbi3oBoB |. HacTpoiika

Implementing Cisco Unified Communications Manager Part 1

cneunanM3mpoBaHHbIX COEAMHEHWI HA FOJI0COBbIX MOPTax m.
CwvrHanusauus n ynpaeneHue Bbi3oBoM B VoIP n. BBeneHve
B H.323 0. BHeapeHve n HacTpoiika H.323 p. HacTtpoiika SIP
g. Hactpoiika MGCP r. CpaBHeHne Moaeneli ynpasneHus
BbI30BOM S. YNnyulleHWe v Noanep>kka kadecTsa NakeTHoro
ronoca t. PekomeHgaumm gusainHa ans ontuMm3auuy kade-
cTBa rofioca u. Bhegpenne CAC

PacnucaHue

MockBa 20.10.-24.10.08 MockBa 24.11.-28.11.08
C-MNeTepbypr 27.10.-31.10.08

ID CI-CIPT1 Llena: 44.560,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHuUs K NpeaBapuUTesibHO NOArOTOBKE
® Interconnecting Cisco Network Devices Part 2 (ICND2)
« Cisco Voice over IP (CVOICE)

Copep>xaHue Kypca

® Mogynb 1. Hauano pa6oTtsi ¢ Cisco CallManager Release
5.0

® JlabopaTtopHasi paboTa 1-1. YctaHoBka Cisco
CallManager 5.0

® Mogaynb 2. AamunucTtpuposaHue Cisco CallManager
Release 5.0

® JlabopaTopHasi paboTa 2-1. OcyLlecTBneHne
nnaTopMEHHOro aAMUHUCTPUPOBAHUS

® JlabopaTopHas paboTa 2-2. OcyLecTBneHne obLero
aAMWUHUCTPMPOBAHNS

® JlabopaTopHasi paboTa 2-3. KoHurypupoBaHune obLLmx
HacTpoek Cisco CallManager 5.0

* JlabopaTtopHas paboTta 2-4. KoHdurypuposaHue Cisco
CallManager ans nogaep>xku IP-tenedoHos

® Mogaynb 3. PassepTbiBaHne okoHeuHbix Touek Cisco Call
Manager Release 5.0

® JlabopaTopHas paboTa 3-1. KoHurypuposaHune
N36bITO4YHbIX UK ronocoBbix VLAN

® JlabopaTopHas paboTa 3-2. KoHdurypuposaHwue SIP
TepMvHanos

® JlabopaTopHas paboTa 3-3. Vicnonb3oBaHue
nHCcTpymMeHTa Bulk Administration

® Mogynb 4. PassepTbiBaHue Dial Plan Ha Cisco
CallManager Release 5.0

® JlabopaTopHas paboTa 4-1. KoHdurypuposaHmne
rONOCOBbIX LUIHO30B

® JlabopaTopHas paboTa 4-2. KoHurypupoBaHmne
TpaHkoB B Cisco CallManager

® JlabopaTopHas paboTa 4-3. KoHdurypuposaHune
6a3oBbix Dial Plan anemeHTOB

® JlabopaTopHas paboTa 4-4. KoHdurypuposaHue Hunt
Groups u Call Coverage

PacnucaHue

C-lMeTtepbypr 10.11.-14.11.08
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Cisco Unified Communications Training

Implementing Cisco Unified Communications Manager Part 2

ID CI-CIPT2 LieHa: 44.560,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

* Interconnecting Cisco Network Devices Part 2 (ICND2)

* Building Cisco Multilayer Switched Networks (BCMSN)

« Cisco Voice over IP (CVOICE)

® Implementing Cisco Unified Communications Manager Part 1
(CIPTL)

Copep>xaHue Kypca

Mogaynb 1. Opranusaums 3awmTbl IP TenedoHumna. Opranu-
3aums sawmtel OC Windows b. Opranunsauus 3awmTsl Cisco
CallManager Administration c. lNpeaoTBpalleHne TenedoH-
HOro MoleHHunyecTsa d. MNoBbiweHre Hané>xxHocTtu IP Tene-
doHa e. Onucanue ocHos kpuntorpadum f. Onucanve Public
Key Infrastructure (PKI) g. OnucaHue ocHOB naeHTudmKaumm
n wudpposanus Cisco IP TenedonHun h. HacTtpoiika naeHTu-
dukaumm n wndposanusa Cisco IP TeneporunMopyns 2.
PaspelueHve Bnaeo BbI30BOB 1 KOHdepeHuminta. KoMnoHeH-
Tbl pewenuii Cisco ans Buaeo Tenedorum b. HacTpoiika
Cisco CallManager ans sugeoMogaynb 3. KoHTponb v ynpas-

Cisco Unified Communications Manager Express

nexve IP Tenedonuneiia. BHyTpeHHWe MHCTPYMEHTLI cepBepa
b. KoHTposnb npon3soanTensHOCTM €. HacTpoiika yBefomne-
HUI 1 TpaccupoBkn d. HacTpoika AOrOBOPEHHON Y4acTOoThl
ob6patleHmns (CAR) e. Vicnonb3oBaHue [OMOSHUTENbHbIX
CPEeACTB KOHTPOSA U yrnpasieHns

Jla6opaTopHbie paboTsl a. Opranmdauns 3awmutsl OC Win-
dows b. OpraHuzaums sawmTtel Cisco CallManager Admini-
stration c. [NpepnoTspatleHve TenedOHHOro MoLLEHHNYEeCTBa
d. MNosblweHne Haaé>xHocTu IP TenedoHa e. HacTpoiika
naeHTudukaumm n wmdgposanus Cisco IP Tenedonum f.
HacTtpoiika Cisco CallManager anst Bugeo g. KoHTposnb npo-
n3BoanTenLHOCTU h. HacTpoiika yBeJoMNeHNin n Tpaccupos-
Ku i. HacTpoiika aoroBopeHHo 4YacTtoTbl obpatleHusi (CAR) j.
Mcnone3oBaHne AOMNOSMHUTESNbHBLIX CPELACTB KOHTPONA Y
yrnpasneHus

PacnucaHue

C-MeTtepbypr 17.11.-21.11.08

ID CI-CMXA Llena: 63.000,00 py6. Kon-Bo gHe#: 3

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

< A working knowledge of LANs

* Knowledge of traditional public switched telephone network
(PSTN) operations and voice fundamentals

® No Cisco Unified Communications Manager Express and Cisco
Unity Express knowledge necessary

Copep>xaHue Kypca

This course, Cisco Unified Communications Manager Express
Administration (CMXA) v4.0, describes the Cisco Unified
Communications Manager Express and Cisco Unity Express

Cisco Unified Communications Manager 6.1 Administration

architecture and functionality, and more important the
configuration of the system, phones and features.

® Configure Cisco Unified Communications Manager Express

® Configure PSTN Interfaces and Voice Dial Peers

® Configure additional Cisco Unified Communications Manager
Express Features

Configure Cisco Unity Express Auto Attendant

® Configure Cisco Unity Express Voice Mail

PacnucaHue

Mocksa 2411.-26.11.08

ID CI-CMA LleHa: 63.000,00 py6. Kon-Bo gHei: 3

Tpe6oBaHus K NpeaBapUTeNbHOK NOArOTOBKEe

The CMA course is highly recommended to all individuals who

administrate, configure and maintain a Cisco Unified

Communications Manager solution.

* A working knowledge of LANs

* Knowledge of traditional public switched telephone network
(PSTN) operations and voice fundamentals

® No Cisco Unified Communications Manager knowledge
necessary

Copep>kaHue Kypca

This course, Cisco Unified Communications Manager 6.1
Administration (CMA) v1.0, describes the Cisco Unified
Communications Manager architecture and functionality, and
more important the configuration of the system, phones and
features. The course is heavily lab based and the lab tasks are

www.flane.ru

brought to the participants in form of feature requests or user
complaints from real world customers. These trouble tickets or
user needs have to be configured to increase the satisfaction level
and productivity.

PacnucaHue

20.10.-22.10.08

MockBa



Cisco Unified Communications Training

Troubleshooting Cisco Unified Communications Systems ID CI-TUC Llena: 43.200,00 py6. Kon-Bo aHei: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe

© CCNA certification

® Implementing Cisco Quality of Service (QOS)

® Implementing Cisco Unified CallManager Part 1 (CIPT1)

® Implementing Cisco Unified CallManager Part 2 (CIPT2)

® Implementing Cisco Voice Gateways & Gatekeepers
(GWGK)

Copep>xaHue Kypca

*® Troubleshooting Methodology

® Analyzing and Isolating Problems

® Common Unified Communications Problems Symptoms
* Fixing Problems

* Services, Resources and Tools for Troubleshooting

PacnucaHue

MockBa 01.12.-05.12.08 MockBa 15.12.-18.12.08

Cisco Unified Communications Architecture and Design ID CI-UCAD LleHa: 40.500,00 py6. Kon-Bo AHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE
® CCDA Certification

Copep>xaHue Kypca

® Course Introduction

® Qverview of Cisco Unified Communications solution
components

* Designing the LAN for a Cisco Unified Communications
solution

* Designing the WAN for a Cisco Unified Communications
solution

< Designing the Call Control component of a Cisco Unified
Communications solution

PacnucaHue

CKOpPO NosBuTCS Ha caite www.flane.ru

Implementing Cisco Voice Gateways & Gatekeepers

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

© CCNA certification

* Cisco Voice over IP (CVOICE)

® Conceptual understanding of Cisco CallManager Express
functions

Copep>xaHue Kypca

Functions of Gateways and Gatekeepers
Integrating a VolP Network to the PSTN and PBX's
Implementing a Dial Plan

Implementing Advanced Gateway Features
Deploying Gatekeepers

Mockea  17.11.-21.11.08 C-TeTep6ypr 01.12.-05.12.08
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Cisco Unified Communications Training

Cisco Unified Communications Manager Migration 6 ID CI-CUCMMS6 Llena: 84.000,00 py6. Kon-Bo AHeii: 3
Tpe6oBaHus K NpeABapuUTesIbHOM NOArOTOBKE ® Migrating from Cisco Unified Communications Manager 5.x to
* |tis required that the participant has a good understanding of the Cisco Unified Communications Manager 6.x
following items: Voice over IP Fundamentals, Cisco IP Telephony, * Migrating from Cisco Unified CallManager 4.x to Cisco Unified
Cisco Unified CallManager 4.x, Cisco Unified Communications Communications Manager 6.x
Manager 5.x. ® Configuring Cisco Unified Communications Manager 6.0
Copep>xaHue Kypca -
® Evaluating Cisco Unified Communications Manager 6.0 Migrations CKOPO NOSBUTCS Ha canTe www.flane.ru

Unified Contact Center Express and Unified IP IVR Deployment ID CI-UCCXD LleHa: 46.600,00 py6. Kon-Bo aHeii: 5

Caller Transfer

Additional Editor Steps

MRCP Speech Technologies
VXML and Example Scripts
Configuring Unified CCX
Desktop Administration
Remote Monitoring

CRS Reports

Backup and Restore Process
Servicing and Troubleshooting

Tpe6oBaHus K NpeaBapUTeNbHOK NOArOTOBKE

< Internetworking Fundamentals; Basic IP Telephony Concepts;
Cisco CallManager Deployment; Cisco IP Phones, Softphones;
Contact Center Operations; Microsoft Windows 2000; MS SQL
2000, MSDE Databases

Copep>kaHue Kypca

® CRS Product Overview; CRS Design and Ordering
® CRS Installation and Configuration

© CRS Script Editor; Basic Script Editor Steps
@ Caller Input
L J
L J

PacnucaHue

Database Access
Logical Operations Mocksa 24.11.-28.11.08

Implementing Unified Communications Security ID CI-IUCS Llena: 84.000,00 py6. Kon-Bo AHeii: 5

Tpe6oBaHus K NnpeaBapuTenbHOM NOAroTOBKE * Securing Single Site Deployments

© CCNA certification ® Securing Multi-Site Deployments

® Cisco Voice over IP (CVOICE) @ Securing VolP Interworking

® Implementing Cisco Unified CallManager Part 1 (CIPT1) ® Securing Unified Communications Applications
Copep>kaHue Kypca PacnucaHue

® Unified Communications Security Introduction

i ) C-MeTepbypr 27.10.-31.10.08
* |nfrastructure Security Implementation

<7 A O R - L
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Cisco Unified Communications Training

Cisco IP Contact Center Power Workshop ID FL-IPCCPW LleHa 00 py6. Kon-Bo fgHei: 10

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE

® Basic knowledge of MS Windows-NT Server

* Familiarity with your call center operations (ACD, Network, and
any IVR implementations)

® Implementing Cisco Unified CallManager Part 1 (CIPT1)

Copep>xaHue Kypca

® Cisco ICM Product Training Part 1 (ICMPT1): Contact Center &
Routing; ICM Components & Concepts; ICM Options &
Integration; ICM Routing; Boston Site Configuration; ICM Script
Editor; Database Routing; Translation Routing; Adding a Second
Site; ICM Reporting; Configuration Labs

@ Cisco ICM Product Training Part 2 (ICMPT2): Architecture &
Deployment; Lab Design; Lab SoftwarevICM Example; ICM
Monitoring & Troubleshooting

® Cisco IP Contact Center Enterprise (IPCCE): IP Contact Center &
Routing; IPCC Components & Concepts; IPCC 7.0 Routing;
IPCC Deployment Planning; Enterprise IPCC vs. System IPCC

PacnucaHue

MockBa 20.10.-31.10.08 MockBa 15.12.-26.12.08

&3 Cisco Customer Response Solutions Editor ) [m] 4

File Edit Tools Debug ‘Window Settings Help

IDEE S| FRR[(0 "% DH(¢(IL X|

= A General =l . C:Program Files'wlavyidiScriptsh systen =8l x|
: ?Tgta;: start [
_@ Da ":WD\A; —’f_‘f Accept (--Triggeting Contact--)
Ay of Yyee
— Dezremem _ 4% Check if we support ASR */
- E Delary —b Get Contact Info (--Triggering Cortact--)
— A% End _ /% Initialize Prompts */
— —@ menuProtnpt = Create Conditional Prompt (asr 7 SPLAALVAMainMenu_4A5R]: 5
—@ Gota —ﬁ extnPrompt = Create Conditionsl Prompt (asr 7 SP[ASALERterExdn_ASR] : SP|
_"[: It —@ natmePrompt = Create Container Prompt Ezcalation (SPAAWANameDiall_ASR
_'I' Incremet —% nameProtnpt = Create Conditional Protmpt (ast 7 namePrompt | SPALLDLMame
—¢ Label el |WSlFE) + Play Welcome Prompt without any interruptions or b
_w on Excepﬂnn Clear —‘@' Play Prompt (--Triggering Contact-- | welcomePrompt)
—E-d on Exception Goto _& MainMena:
—= Set '
—*__[I s itch [—={3 If (asr | AlwaysEnableDialByName ) Then
_'E} Time of Day —@ prompt = Create Container Prompt Escalation (prefixPrompt + menuPromgt || me
59 Session —3 s+ Clear Prefix |
(=¥ et Session == Set prefixPrompt = P[]
— et Session Info [EI—“'J Sitnple Recaghition (--Triggering Cortact--, prompt, SGLALLL A MaintenU])
i Session Mapping — ¥ e could not recognize anything or transfer anywher
—%/ Set Session Info & Play Promit (—Triggering Cortact--, prefixPrompt + SPLA&MASorry])
=+ _4 Cortact - FE4F Call Redirect (--Trigoering Cortact-- to operExtn) hd
|_W N maed iI I »
Kl B
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Cisco Wireless/Mobility Training

Cisco Unified Wireless Networking ID CI-CUWN LleHa: 38.050,00 py6. Kon-Bo aHeii: 3
Tpe6oBaHus K npeaBapuUTesibHO NOArOTOBKEe @ Aironet Wireless LAN Fundamentals & Site Survey
Working knowledge of the following concepts and technologies: (AWEFSS)

* Microsoft Windows XP operating system
< Authentication, Authorization, & Accounting (AAA) Concepts Copep>kaHue Kypca
® Remote Access Dial-up Service (RADIUS) * Cisco Unified WLAN Solution
* Lightweight Directory Access Protocol (LDAP) * Cisco Unified Wireless Hardware Installation
® Data networking concepts * Cisco Unified Wireless Network Administration
® QOpen systems interconnection (OSI) model ® WLAN Security
® Switching & routing ® WLAN Maintenance
< Virtual local area network (VLAN) ® Cisco Wireless Control System
® Data networking protocols * Cisco Location Tracking
® Spanning tree protocol (STP) ® Labs
® |nternet group management protocol (IGMP)

* Transport Control Protocol / Internet protocol (TCPIP)
® 802.1Q protocol
® \Wireless networking concepts Mocksa  27.10.-30.10.08

Cisco Wireless MESH Networking ID CI-CWMN LieHa: 30.700,00 py6. Kon-Bo aHeii: 2
Tpe6oBaHus K NpeABapuUTesIbHOW NOArOTOBKE installation. Upon completion of this training course, you will be
*® Cisco Unified Wireless Networking (CUWN) able to select, connect, configure and troubleshoot the different

components of the Cisco Wireless Mesh Network.

PacnucaHue

MockBa 05.11.-07.11.08

Copep>kaHue Kypca

This two-day course focuses on using Cisco Unified Wireless
solution, to design, install and maintain a wireless mesh network
both as an add-on to an existing wireless LAN and as a new

Claog 241 Series
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Cisco Wireless/Mobility Training

Voice over WLAN

ID CI-VOWLAN LleHa: 45.900,00 py6. Kon-Bo gHei: 1

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe
A good technical understanding and experience of designing and
implementing both Voice of IP Networks and Cisco Wireless solutions.

Copep>xaHue Kypca
Introduction

What is supported today?
Roadmap

Why Is Voice Different?

Ideal Environment

Site Survey

Configuring the Access Point
Phone Configuration
Network Recommendations
Installation and Network Verification
Symptoms/Solutions

PacnucaHue

MockBa 11.12.-12.12.08

ID CI-MIPT Llena: 30.100,00 py6. Kon-Bo gHeii: 2

Mobile IP Technology

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe

To effectively participate in this course and derive maximum
benefits from attending this course, participants must have a
CCDA or CCNA certification or the equivalent experience and
knowledge with the Cisco IOS Routers.

Copep>xaHue Kypca
Introduction to Mobile IP
Mobile IP Overview

Mobile IP Protocol and Design
Configuring Mobile IP

Mobile Networks

Mobile IP Security
Troubleshooting Mobile 1P
Mobile IP and IPv6

Cisco Wireless Location Based Services

PacnucaHue

MockBa 09.12.-10.12.08

ID CI-CWLBS LleHa: 46.500,00 py6. Kon-Bo aHei: 4

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe

The knowledge and skills that a student must have before atten-
ding CWLBS are covered in:

* Cisco Unified Wireless Networking (CUWN)

@ Cisco Wireless LAN Fundamentals (CWLF)

@ Cisco Wireless LAN Advanced Topics (CWLAT)

Copep>xaHue kypca

CWLBS is an ILT course, training partners to their end-user
customer. This training session is a 4-day course that provides an
in-depth understanding of the Location Appliance and its use to
implement Location Based Services. This course focuses on key
system components, including terminology, features, architecture,
and protocol funcitonality. You will gain hands on experience
planning, deploying, and tuning a wireless infrastructure capable
of providing Location Based Services.

PacnucaHue

01.12.-04.12.08

MockBa
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Cisco Optical Training

Cisco ONS 15454 MSTP Turn Up, Test, Provisioning, & Operation Training ID CI-OMSTP LleHa: 75.000,00 py6. Kon-Bo aHeii: 5
Tpe6oBaHus K NpeABapuUTesIbHOM NOArOTOBKE © |dentify ONS 15454 DWDM protection options
The course is highly recommended to technical personnel ® Configure Provisionable Patchcords
responsible for setting up and operating the Cisco ONS 15454 ® Provision and Test 10-Gbps muxponder and transponder cards
MSTP products across an ONS 15454 DWDM network

* |nstall Ethernet connections across an ONS 15454 DWDM
Copep>kaHue Kypca network

* |dentify laser, fiber optic, electrical, and electrostatic discharge
(ESD) safety topics associated with the ONS 15454

< |dentify the major components of optical fiber cables and
connectors

* |dentify the different ONS 15454 DWDM Topologies

Install and provision common control, optical, and DWDM

cards

Identify types of IP addressing and common [P addressing

scenarios

Perform system setup and login

Use the Cisco Transport Controller software

Turn up and verify an ONS 15454 DWDM node

Provision and test a point-to-point DWDM network

Create optical channel network connections

Provision and test an ONS 15454 DWDM

Provision and test an ONS 15454 DWDM active OADM Monza (Utanusi) 21.10-24.10.08

Provision and test an ONS 15454 active ring

www.flane.ru e/ 21



Cisco Content Switching Training

Content Services Switch Operation & Configuration ID CI-CSSOC LleHa: 72.400,00 py6. Kon-Bo aHeii: 5

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKEe

® In-depth understanding of TCP/IP

® Basic understanding of IP routing, DNS, and HTTP

® Basic 10S configuration skills (Switching and Routing) on Cisco
Multilayer Switches

Copep>xaHue Kypca

@ Cisco Content Switching Product Overview

® CLI and Initial Configuration

Services

Owners and Content Rules

Load Balancing

Domain Name Services and Global Server Load Balancing
VIP and Interface Redundancy

Adaptive Session Redundancy

SSL Basics

SSL Advanced: Backend SSL and URL Rewrite
CSM CLI, Basic Functions and Configuration
CSM Network Design

PacnucaHue

MockBa 10.11.-14.11.08

Application & Content Networking System Operation & Configuration ID CI-ACNS Llena: 57.920,00 py6. Kon-Bo gHeii: 4

Tpe6oBaHusi K NpeaBapuTesIbHOW NOArOTOBKE
A basic understanding of TCP/IP, HTTP, and IP routing

Copep>xaHue Kypca

After completing this course the student should be able to:
© Define ACNS 5.1 Terms & Definitions

® Configure Transparent Caching & WCCP

® Configure Explicit & Reverse Proxy Caching

® Manage ACNS 5.1 Using the Configuration Management
Subsystem (CMS)

Configure ACNS 5.1 Acquisition and Distribution
Configure ACNS 5.1 Request Routing & DNS

Configure an ACNS 5.1 Coverage Zone File

Configure a Manifest File

Manage Usage Logs and Licenses

Configure Streaming

Define and Configure IPTV 5.1 with ACNS 5.1
Configure Multicast Distribution

Configure DNS, FTP & HTTPS Services

Configure ACL, Websense 5.0, ICAP

Configure TFTP Gateway

PacnucaHue

MockBa 17.11.-19.11.08
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FAST LANE B POCCUU U CHI

000 "®acr Jlein"
191036,CaHkT-lMeTepbypr
7-a CoBeTckas yn.,n.16 A
BuaHec- ueHTp "Makcumym”
Ten./dakc: +7(812)633-04-99
info@flane.ru / www.flane.ru

FAST LANE EUROPE

Austria

Fast Lane Institute for

Knowledge Transfer GmbH
Modecenterstrasse 14/B4, A - 1030 Wien
Tel. +43 (0)1 70795380

Fax +43 (0)1 707953820

info@flane.at / www.flane.at

Benelux

Fast Lane Benelux

Veldzigt 2b, NL — 3454 PW De Meern - Utrecht
Tel. +31 (0)30 658 2131

Fax +31 (0)30 658 2135

info@flane.nl / www.flane.nl

Finland

Fast Lane / Teleware
Laajalahdentie 23, FI-00330 Helsinki
info@flane.info / www.flane.com

France

Fast Lane / Learneo

94, rue de Provence, F - 75009 Paris
info@flane.fr / www.flane.fr

Germany

Fast Lane Institute for

Knowledge Transfer GmbH
Oranienburger Strasse 66, D - 10117 Berlin
Tel. +49 (0)30 81451330

Fax +49 (0)30 97004855

Gasstrasse 4, D - 22761 Hamburg
Tel. +49 (0)40 25334610
Fax +49 (0)40 23537720

Ludwig-Erhard-Strasse 3, D - 65760 Eschborn
Tel. +49 (0)6196 882040

Fax +49 (0)6196 882049

info@flane.de / www.flane.de

Greece

Fast Lane /

International Computer Training Center
91, Falirou str,, 117-41 Athens
info@flane.info / www.flane.com

Hungary

Fast Lane Hungary

Rakoczi Ut 42, Regus EMKE Building
1072 Budapest

Tel. +36 1 327 4528

Fax +36 1 267 9100
info@flane.info / www.flane.hu

Italy

Fast Lane / PRES s.r.l.

Via dei Missaglia 97/A1, | - 20142 Milano
info@flane.info / www.flane.it

Ireland

Fast Lane / BT

Winter Garden Complex, 2 Hanover Street East
Dublin 2

Tel. +44 (0)845 4701000

Fax +44 (0)845 4701001

info@flane.co.uk / www.flane.co.uk

Norway

Fast Lane / Crayon
Sandakerveien 114A, 0484 Oslo
info@flane.info / www.flane.com

Poland

Fast Lane /

Centrum Szkoleniowe Hector Sp. z 0.0.
ul. Gwiazdzista 19, 01-651 Warszawa, Polska
info@flane.info / www.flane.info

Portugal

Fast Lane / Rumos, S.A.

Campo Grande, 56, P - 1700-093 Lisboa
info@flane.info / www.flane.pt

Spain

Fast Lane / SATEC

Avda. de Europa, 34 A, 28023 Aravaca (Madrid)
info@flane.info / www.flane.es

Sweden

Fast Lane Institute for Knowledge Transfer AB
Arenavégen 61, 9 tr, Box 7027

SE-121 07 Stockholm, Sweden

Tel. +46 (0)8 41024680

Fax +46 (0)8 6002950

info@flane.se / www.flane.se

Switzerland

Fast Lane / IFTC AG

Glatt com, 1. Etage (p12)

CH - 8301 Glattzentrum (Ztrich)
Tel. +41 (0)44 8325080

Fax +41 (0)44 8325085
info@flane.ch / www.flane.ch

United Kingdom

Fast Lane Consulting and Education Services
Limited

New Lodge, Drift Road, Windsor, Berkshire, SL4 4RR
Tel. +44 (0)845 4701000

Fax +44 (0)845 4701001

info@flane.co.uk / www.flane.co.uk

FAST LANE AMERICAS

USA & Canada

Fast Lane Consulting and Education Services,
Inc.

201 Shannon Oaks Circle, Suite 202, Cary, NC 27511
Tel. +1 (919) 6743100

Fax +1 (919) 3425470

info@flane.us / www.flane.us

Costa Rica

Fast Lane Institute for Knowledge Transfer S.A.

Centro Corporativo Plaza Roble, Escazu,
Edificio El Pértico, Piso 1

Tel. +506 2011462, Fax +506 2011414
info@flane.co.cr / www.flane.co.cr

Mexico

Fast Lane / CERT

Boulevard Via Atlixcayotl 5506 Suite 203

Col. Bosques de Angeldpolis, Puebla Pue. 72190,
México

info@flane.info / www.flane.com

FAST LANE MIDDLE EAST

Dubai, UAE

Fast Lane

Sheikh Zayed Road, Union Tower, Dubai, UAE
Tel. +971(4)3435300

Fax +971(4)3434770

training@flane.com / www.flane.com

Egypt

Fast Lane / CCIE

3 Hassan Sadek, St Heliopolis, Cairo, Egypt
Tel. +2 02 2909288

Fax +2 02 2915683

cairo@flane.com / www.flane.com

Jordania

Fast Lane / E-tech

P.O. Box 1937, Amman 11953, Jordan
training@flane.com / www.flane.com

Saudi Arabia

Fast Lane / New Horizons/Al Khaleej Training
& Education Co.

Al Wallan Building, Near Azizia Panda on Makkah
Highway, Takhassusi, Riyadh

Tel. +966 (1) 4160123 400

Fax +966 (1) 4624471

riyadh@flane.com / www.flane.com

FAST LANE AFRICA

Tunesia / Algeria / Marocco / Ivory Coast
Fast Lane / Technical Training

Immeuble 3S, Lotissement Ennassim 112
1073 Montplaisir - Tunis

info@flane.com / www.flane.com

FAST LANE ASIA PACIFIC

Australia

Fast Lane Australia

Suite C3.10 Level 3, 22-36 Mountain St, Sydney
NSW 2007

Tel. +612 92115077

Fax +612 92119594

australia@flane.com / www.flane.com.au

China

Fast Lane China

21F-J, Jiali Building No. 2, Lane 1228
West Yan'an Road, Shanghai

Tel. +86 21 52300020

Fax +86 21 52300021
china@flane.com / www.flane.com

Hong Kong

Fast Lane Hong Kong

1303 China Resources Building, 26 Harbour, Wan-
chai, Hong Kong

Tel. +852 2757 2698

Fax +852 2757 2625

hongkong@flane.com / www.flane.com

Japan

Fast Lane Institute for Knowledge Transfer
Japan, Inc.

T3 GATES Bldg., 3-8-25 Toranomon, Minato-ku,
Tokyo, 101-0051 Japan

Tel. +81 3 54013760

Fax +81 3 54013765

info@flane.jp / www.flane.jp

Korea

Fast Lane Korea

4F Geowon B/D, 1360-53 Secho2-Dong
Seocho-Ku, Seoul South Korea

Tel. +82 2525 6191

korea@flane.com / www.flane.com

New Zealand

Fast Lane New Zealand

Three Lamps Centre, 340 Ponsonby Road
PO BOX 214 Auckland

Tel. +649 360 0338

Fax +649 376 9230
newzealand@flane.com / www.flane.com.au

Taiwan

Fast Lane Taiwan

8F-4, No 390, Sec. 1, Fusing S Road, Da-an District
Taipei City 106

Tel. +866 2 3707 3380

Fax +866 2 2702 8685

taiwan@flane.com / www.flane.com

Singapore

Fast Lane (Singapore) Institute for Knowledge
Transfer Pte. Ltd.

8 Temasek Boulevard, #42-01 Suntec Tower Three
Singapore 038988

Tel. +65 6866 3658

Fax +65 6866 3659

singapore@flane.com / www.flane.com



