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NetApp Training Offerings

fast lane
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Fast Lane is the only global NetApp Learning Partner. We offer the full NetApp curriculum in more
than 50 countries and 12 languages. All our instructors are NetApp-certified specialists with
extensive practical experience in the storage environment.

NetApp Training Units

NetApp Training Units (TUs) are accepted as payment for all Fast Lane delivered NetApp courses.
Simply quote your NetApp PO number when registering for a course. One day of training requires

12 TUs per student.

Customized Training right on site
Our storage specialists relish the challenge of adapting training to suit your needs. We can even
conduct all NetApp training at your company’s location.

NetApp Storage & Data Center Labs

NetApp training extends far beyond mere classroom theory, affording every course participant
opportunities to gain hands-on experience installing, configuring, and troubleshooting these systems.
Fast Lane offers you unique lab environments for NetApp storage solutions. Learn more about our

NetApp labs: www.flane.de/en/courses/netapp
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NetApp Certifications
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NetApp certification is proof that you have the skills necessary to manage and deploy NetApp
technologies to best meet the needs of your company. The NetApp certification program is
structured to offer storage professionals a strong foundation and a comprehensive range of
specializations to choose from. Fast Lane delivers the courses you need to prepare for the

certification you desire.

NSO 501 NSO 510 NSO 520 NSO 530
SAN Backup & Disaster Storage
NCIE Recovery Recovery Security -
NetApp Certified
Implementation o (F
; Specialist
Engineer Release Date P
October 2009
NCDA
NetApp Certified NSO 153 Storage Networking Exam Professional
gs;iir’\]/il:t?:t%ermem NSO 153 Data Protection Solutions Exam
NetApp Certified Data Management Administrator (NCDA)
Test Recommended Training

NSO 153: Storage Networking
Professional

NSO 163: Data Protection Solutions
Professional

e Data ONTAP 7.3 Fundamentals (DOTF)

e CIFS Administration on Data ONTAP 7.3 (CIFS)
© NFS Administration on Data ONTAP 7.3 (NFS)
® SAN Administration on Data ONTAP 7.3 (SAN)

® NetApp Protection Software Administration (NPSA)
® High Availability (NAHA)

NetApp Certified Implementation Engineer (NCIE)

NetApp Certified SAN Implementation Engineer (NCIE-SAN)

Test Recommended Training

NSO 501: SAN

® SAN Administration on Data ONTAP 7.3 (SAN)

NetApp Certified Backup & Recovery Implementation Engineer (NCIE-B&R)

Test Recommended Training

NSO 510: Backup & Recovery

® NetApp Virtual Tape Library Administration (NAVTL)

® NetApp Protection Software Administration (NPSA)

® Operations Manager, Protection Manager & Provisioning Manager
(OPSMCR)

NetApp Certified Storage Security Implementation Engineer (NCIE-Storage Security)

Test

Recommended Training

NSO 530: Storage Security

® DataFort Storage Security Administration (DSSA)

» Further NetApp courses, dates and online registration: www.flane.de/en



NetApp University Website
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To get to the NetApp University Website visit the NetApp homepage

www.netapp.com — Products & Support = Training.

Here you can find important information about NetApp education, certification, support issues as well
as learning maps with all available instructor-led classes and self-paced training.

NetApp Qur Products & Suppont Our Sclutions.

NetApp
University

NetApp University
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Learning Center and NOW™ Account
NetApp University learning centers provide you optimized learning roadmaps, course search
functionality, and personalized learning history transcripts. To access the Learning Center you must
have a valid NOW™ (NetApp on the Web) account. To request a NOW™ account visit

netmarket.netapp.com.

Contact us!
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Customer Learning Map
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Learning Map

Category Course Name

Maintenance
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6 hp: / /now.netapp.com/NOW/ products /education/ public/learning_maps/Im_cus!
T =

Introduction to NetApp Products
FAS2000 Series Hardware Maintenance
FAS3000 Series Hardware Maintenance
FAS3100 Series Hardware Maintenance
FASB000 Series Hardware Maintenance
Performance Acceleration Module Hardware

S Family Series Hardwara Maintenance

Data ONTAP 7.3 Fundamentals
Data ONTAP Release 7.3 Update
Data ONTAP 7.3.1 Update

Data ONTAP 7.2 Fundamentals

Customer Learning Map

0 Instructor-led Training O Web-based Training

Description Duration  Deliv
» Course Description 2.5 Hours Web-|
» Course Description 3Hours  Web-|
» Course Description 2 Hours ~ Web-|
» Course Description 3Hours  Web-|
» Course Description 2 Hours ~ Web-|
» Course Description 0.5 Hours Web-|

» Course Description 2 Hours ~ Web-|

» Course Description ~ 5Days  Instr
» Course Description ~ 3Hours  Web-
» Course Description ~ 3Hours  Web-
» Course Description 10 Hours  Web-

Our experienced experts will be delighted to help you draft a training plan attuned fully to your
demands and geared to develop the professional skills your people need to make the most of your
NetApp solutions. Contact your nearest Fast Lane location to discuss your specific training or

certification needs.

Austria

Fast Lane Institute for
Knowledge Transfer GmbH
Modecenterstrasse 14/B4
A-1030 Wien

Tel. +43 EO;] 70795380

Fax +43 (0)1 707953820
info@flane.at / www.flane.at

Belgium

Fast Lane Benelux
Karenberg 2

B-1932 Sint-Stevens-Woluwe,
Zaventem (Brussels)

Tel. +31 EO 30 6582131

Fax +31 (0)30 6582135
info@flane.be / www.flane.be

Bulgaria

Fast Lane OOD

Mladost 1, bl. 9 vh. A ap.3, 1750 Sofia
Tel. +359 878 360 399
info@flane.bg / www.flane.bg

Finland

Fast Lane / Teleware
Laajalahdentie 23, FI-00330 Helsinki
info@flane.se / www.flane.com

France

Fast Lane Institute for
Knowledge Transfer France
13 rue Camille Desmoulins
F-92441 Issy Les Moulineaux
Tel. +33 203158 042788

Fax +33 (0)158 042300
info@flane.fr / www.flane.fr

Germany

Fast Lane Institute for
Knowledge Transfer GmbH
Oranienburger Str. 66
D-10117 Berlin

Tel. +49 50;30 81451330

Fax +49 (0)30 97004855

Gasstrasse 4a

D-22761 Hamburg

Tel. +49 §0g40 25334610
Fax +49 (0)40 23537720

Ludwig-Erhard-Str. 3
D-65760 Eschborn
Tel. +49 20§6196 8820410
Fax +49 (0)6196 8820419

Am Soéldnermoos 17
D-85399 Hallbergmoos

Tel. +49 gO%BH 99819690
Fax +49 (0)811 99819699
info@flane.de / www.flane.de

Greece

Fast Lane/International Computer
Training Center

91, Falirou str, 117-41 Athens
info@flane.de / www.flane.com

Hungary

Fast Lane Hungary

Rakoczi Ut 42, Regus EMKE Building
1072 Budapest

Tel. +36 1 327 4528

Fax +36 1 267 9100
info@flane.hu / www.flane.hu

Italy

Fast Lane

Via Frigia 27, 20126 Milano
info@ﬁane.de / www.flane.it

Ireland

Fast Lane / BT

Winter Garden Complex,

2 Hanover Street East, Dublin 2
Tel. +44 EO;845 4701000

Fax +44 (0)845 4701001
info@flane.co.uk / www.flane.co.uk

Netherlands

Fast Lane Benelux

Veldzigt 2b, NL-3454 PW De Meem -
Utrecht

Tel. +31 EO%SO 658 2131

Fax +31 (0)30 658 2135
info@flane.nl / www.flane.nl

Norway

Fast Lane / Crayon
Sandakerveien 114A, 0484 Oslo
info@flane.se / www.flane.com

Poland

Fast Lane/Centrum Szkoleniowe
Hector Sp. z 0.0.

ul. Gwiazdzista 19, 01-651 Warszawa,
Polska

info@flane.de / www.flane.com

Portugal

Fast Lane / Rumos, S.A.

Campo Grande, 56, P-1700-093 Lisboa
info@flane.de / www.flane.pt

Slovenia

Fast Lane d.o.o.

Pecinska Ulica 22B, 1260 Ljubljana
Tel. +386 41 641 467
info@fastlane.si / www.fastlane.si

Spain

Fast Lane

C/ Capitan Haya, 1. Planta 15. (Edificio
Eurocentro), 28020 Madrid, Espafia
Tel. +34 91 418 43 43

Fax +34 91 556 28 80

info@flane.es / www.flane.es

Sweden

Fast Lane Institute for
Knowledge Transfer AB
Arenavdgen 61, 9 tr, Box 7027
SE-121 07 Stockholm, Sweden
Tel. +46 (0)8 41024680

Fax +46 (0)8 6002950
info@flane.se / www.flane.se

Switzerland

Fast Lane / IFTC AG

Glatt Com, 1. Etage (P12)
CH-8301 Glattzentrum (Zurich)
Tel. +41 EO;44 8325080

Fax +41 (0)44 8325085
info@flane.ch / www.flane.ch

United Kingdom

Fast Lane Consulting and Education
Services Limited

New Lodge, Drift Road, Windsor
Berkshire, SL4 4RR

Tel. +44 (0)845 4701000

Fax +44 (0)845 4701001
info@flane.co.uk / www.flane.co.uk
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