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Implementing Express TelePresence Video Solutions (PAIETVS)

ID CI-PAIETVS Price 1.490,00 EUR (exd. vAT) Duration 2 Days

WHO SHOULD ATTEND

« Installation and support engineers installing the Express Partner
equipment

« Sales engineers demonstrating Express Partner equipment

PREREQUISITES

The knowledge and skills that a learner must have before attending
this course are as follows:

« Completed and passed the PATVSEE exam

« Completed the ELT component of the PAIETVS course

COURSE OBIJECTIVES

At the end of the 2 day course students will be able to install and

operate a basic Cisco TelePresence network. Upon completing this

course, the learner will be able to meet these overall objectives to

put into practice the skills learnt within the online component of the

course including:

« Installing , configuring and operating a Cisco TelePresence C40
codec

« Configuring a Cisco TelePresence Video Communication Server

« Configuring and operating a Cisco TelePresence MCU 4501

« Configuring and operating a Cisco TelePresence Management
Suite

COURSE CONTENT
 Endpoints

Cable up the C40 Codec

Configure the C40 Codec

Register the C40 Codec for SIP

Test SIP calls

Register the C40 Codec for H.323 and Interworking
Test H.323 and Interworking calls

« Call Control

Configuration of IP settings

SIP domain and SIP configuration settings
Configuration of H.323 and Interworking settings
C40 Inbuilt multipoint and presentation capabilities
Configuration backup

e MCU

MCU Setup
MCU Operation
MCU Backup

¢ Management

Booking
Monitoring
Managing Systems
Phone Books

SCHEDULE Bulgaria Duesseldorf 03.11.-04.11.11
Sofia E 28.03.-29.03.11 Duesseldorf E 15.12.-16.12.11
Sofia E 14.06.-15.06.11 SCHEDULE lItaly

Sofia E 05.09.-06.09.11 Milan 14.03.-15.03.11
Sofia E17.11.-18.11.11 Milan 30.05.-31.05.11
SCHEDULE France Milan 18.07.-19.07.11
Paris 10.03.-11.03.11 Milan 27.10.-28.10.11
Paris 05.05.-06.05.11  Milan 19.12.-20.12.11
Paris 09.06.-10.06.11 SCHEDULE Netherlands

Paris 08.09.-09.09.11  Utrecht E 14.03.-15.03.11
Paris 06.10.-07.10.11 Utrecht E 30.05.-31.05.11
Paris 24.11.-25.11.11  Utrecht E 08.08.-09.08.11
SCHEDULE Germany Utrecht E 31.10.-01.11.11
Duesseldorf E 17.03.-18.03.11 SCHEDULE Norway

Duesseldorf 28.04.-29.04.11  Oslo E 10.03.-11.03.11
Duesseldorf E 07.07.-08.07.11  Oslo E 18.04.-19.04.11
Duesseldorf 11.08.-12.08.11 Oslo E 16.06.-17.06.11
Duesseldorf E 22.09.-23.09.11  Oslo E 01.09.-02.09.11

Oslo E 24.11.-25.11.11 London E 25.05.-26.05.11
SCHEDULE Poland London E 20.06.-21.06.11
Warsaw E 07.03.-08.03.11 London E 22.06.-23.06.11
Warsaw E 16.05.-17.05.11 London E 11.07.-12.07.11
Warsaw E 25.07.-26.07.11 London E 13.07.-14.07.11
Warsaw E 27.10.-28.10.11 London E 01.08.-02.08.11
SCHEDULE Slovenia London E 01.09.-02.09.11
Ljubljana E 18.04.-19.04.11 London E 26.09.-27.09.11
Ljubljana E 04.07.-05.07.11 London E 28.09.-29.09.11
Ljubljana E 06.10.-07.10.11 London E 17.10.-18.10.11
Ljubljana E 08.12.-09.12.11 London E 19.10.-20.10.11
SCHEDULE United Kingdom London E 07.11.-08.11.11
London E 02.03.-03.03.11 London E 09.11.-10.11.11
London E 21.03.-22.03.11 London E 28.11.-29.11.11
London E 23.03.-24.03.11 London E 30.11.-01.12.11
London E 18.04.-19.04.11 London E 19.12.-20.12.11
London E 20.04.-21.04.11

London E 23.05.-24.05.11  E Training in English

»» On-line Booking



Implementing Advanced TelePresence Video Solutions Part 1 (PAIATVST)

ID CI-PAIATVS 1

WHO SHOULD ATTEND

« Installation and support engineers installing, maintaining and
troubleshooting the Cisco TelePresence solutions

« Sales engineers planning Cisco TelePresence solutions

PREREQUISITES

The knowledge and skills that a learner must have before attending
this course are as follows:

« Completed and passed the PATVSEE exam

« Completed and passed the PATVSEA exam

COURSE OBIJECTIVES

The Advanced TelePresence Video Solutions Part 1 course is

designed to empower the partner with the capacity to install,

configure, maintain and troubleshoot a Cisco TelePresence network

so that 80% of all field activity is unassisted. Upon completing this

course, the learner will be able to meet these overall objectives:

* Locate support documentation, install, operate, configure,
maintain, and troubleshoot Cisco TelePresence Codec C90

« Describe Call Control protocols, install, configure basic
registration capabilites, and troubleshoot Cisco TelePresence
Video Communications Server (VCS)

« Locate support documentation, install, operate, configure,
maintain, and troubleshoot the Cisco TelePresence MCU range

« Install, operate, configure, maintain, and troubleshoot the Cisco
TelePresence Management Suite (TMS)

Price 3.190,00 EUR (exc. vaT) Duration 5 Days

COURSE CONTENT

 Endpoints
 C Series Operation
 C Series Documentation
« C Series Installation
» C Series Configuration
 C Series Maintenance
o C Series Troubleshooting
« Call Control
* Registration Protocols and VCS Installation
« VCS Basic Configuration
 Backup, Restore and Upgrade
« Troubleshooting
* MCU
e MCU Setup
» MCU Configuration
e MCU Operations
e MCU Customization
e MCU Global Conference Settings
e MCU Upgrades and Backups
» MCU Troubleshooting
¢ Management
 Operation
« Installation
e SQL
e Zones
e Permissions
« Troubleshooting

SCHEDULE Bulgaria SCHEDULE Norway

Sofia E 14.03.-18.03.11 Oslo E 28.03.-01.04.11
Sofia E 30.05.-03.06.11 Oslo E 09.05.-13.05.11
Sofia E 22.08-26.08.11 Oslo E 06.06.-10.06.11
Sofia E 31.10.-04.11.11 Oslo E 05.09.-09.09.11
SCHEDULE France Oslo E 28.11.-02.12.11
Paris 14.03.-18.03.11 SCHEDULE Poland

Paris 09.05.-13.05.11  Warsaw E 04.04.-08.04.11
Paris 13.06.-17.06.11  Warsaw E 02.05.-06.05.11
Paris 12.09.-16.09.11  Warsaw E 20.06.-24.06.11
Paris 10.10.-14.10.11  Warsaw E 11.07.-15.07.11
Paris 28.11.-02.12.11  Warsaw E 19.09.-23.09.11
SCHEDULE Germany Warsaw E 10.10.-14.10.11
Duesseldorf 21.03.-25.03.11  Warsaw E 12.12-16.12.11
Duesseldorf E 02.05.-06.05.11 SCHEDULE United Kingdom
Duesseldorf 06.06.-10.06.11  London E 07.03.-11.03.11
Duesseldorf E 11.07.-15.07.11  London E 04.04.-08.04.11
Duesseldorf 15.08.-19.08.11  London E 09.05.-13.05.11
Duesseldorf E 26.09.-30.09.11  London E 06.06.-10.06.11
Duesseldorf 07.11.-11.11.11  London E 27.06.-01.07.11
Duesseldorf 19.12.-23.12.11  London E 18.07.-22.07.11
SCHEDULE lItaly London E 08.08.-12.08.11
Milan 04.04.-08.04.11 London E 05.09.-09.09.11
Milan 13.06.-17.06.11  London E 03.10.-07.10.11
SCHEDULE Netherlands London E 24.10.-28.10.11
Utrecht E 16.05.-20.05.11  London E 14.11.-18.11.11
Utrecht E 25.07-29.07.11  London E 05.12.-09.12.11
Utrecht E 17.10.-21.10.11  E Training in English

www.flane.de/en/cisco-telepresence



Implementing Advanced TelePresence Video Solutions Part 2 (PAIATVS2)

ID CI-PAIATVS2 Price 3.190,00 EUR (excl. vaT) Duration 5 Days

WHO SHOULD ATTEND

« Installation and support engineers installing, maintaining and
troubleshooting the Cisco TelePresence solutions

« Sales engineers planning Cisco TelePresence solutions.

COURSE CONTENT
« Cisco TelePresence Server and the TelePresence Interoperability
Protocol
« Cisco TelePresence MSE8000
« Cisco TelePresence Server
e TIP and Cisco Interoperation Support
« TelePresence Content Server
 Recording Features and Functions
« Configuration and Operation
 Extending TCS Functionality

PREREQUISITES

The knowledge and skills that a learner must have before attending
this course are as follows:

« Completed and passed the PATVSEE exam

« Completed and passed the PATVSEA exam

« Implementing Advanced TelePresence Video Solutions Part 1 « Call Control
(PAIATVST)  Registration
 Security
COURSE OBJECTIVES » Subzones
Upon completing this course, the learner will be able to meet these o Zones
overall objectives:  Backups and Upgrades

 Recognize the MSE 8000 chassis and the corresponding blades o Traversal Zones
available including their function o Call Policy

» Be able to operate a Cisco TelePresence Server to enable  FindMe
mixed network calls between CTS and other Cisco TelePresence  Searches
endpoints  TAC Files

» To be able to configure and operate a Cisco TelePresence o Certificates
Content Server o Presence

» To be able to configure a Cisco TelePresence Video  LDAP Authentication
Communication Server for subzones, zones, complex dial plans e Calls to Unregistered Endpoints
and security requirements  Regular Expressions

« To be able to use the Cisco TelePresence Management Suite e ENUM and DNS Dialing

and Cisco TelePresence Communication Server to provision « Conference Factory
Movi and E20 systems » Redundancy
* Provisioning
» Documentation
e System Components
« Configuration
e Provisioning User Accounts
e Troubleshooting

SCHEDULE Bulgaria SCHEDULE Norway

Sofia E 21.03.-25.03.11 Oslo E 04.04.-08.04.11
Sofia E 06.06.-10.06.11 Oslo E 16.05.-20.05.11
Sofia E 29.08.-02.09.11  Oslo E 20.06.-24.06.11
Sofia EO07.11.-11.11.11 Oslo E 12.09.-16.09.11
SCHEDULE France Oslo E 05.12.-09.12.11
Paris 21.03.-25.03.11 SCHEDULE Poland

Paris 16.05.-20.05.11  Warsaw E 11.04.-15.04.11
Paris 20.06.-24.06.11  Warsaw E 09.05.-13.05.11
Paris 19.09.-23.09.11  Warsaw E 27.06.-01.07.11
Paris 17.10.-21.10.11  Warsaw E 18.07.-22.07.11
Paris 05.12.-09.12.11  Warsaw E 26.09.-30.06.11
SCHEDULE Germany Warsaw E 17.10.-21.10.11
Duesseldorf 28.03.-01.04.11  Warsaw E 19.12.-23.12.11
Duesseldorf E 09.05.-13.05.11  SCHEDULE United Kingdom
Duesseldorf E 18.07.-22.07.11  London E 14.03.-18.03.11
Duesseldorf 22.08.-26.08.11  London E 11.04.-15.04.11
Duesseldorf E 10.10.-14.10.11 London E 16.05.-20.05.11
Duesseldorf 14.11.-18.11.11  London E 13.06.-17.06.11
SCHEDULE lItaly London E 04.07.-08.07.11
Milan 07.03.-11.03.11 London E 25.07.-29.07.11
Milan 02.05.-06.05.11 London E 15.08.-19.08.11
Milan 11.07-15.07.11 London E 12.09.-16.09.11
SCHEDULE Netherlands London E 10.10.-14.10.11
Utrecht E 07.03.-11.03.11 London E 31.10.-04.11.11
Utrecht E 23.05.-27.05.11 London E 21.11.-25.11.11
Utrecht E 01.08.-05.08.11 London E 12.12-16.12.11
Utrecht E 24.10.-28.10.11  E Training in English

» On-line Booking



TelePresence Power Workshop (TPBOOT)

ID CI-TPBOOT  Price 2.990,00 EUR (excl. vaT) Duration 5 Days

WHO SHOULD ATTEND
« Installation Technicians
 Network Designers
« System Engineers

PREREQUISITES

« Interconnecting Cisco Network Devices Part 1 (ICND1),
Interconnecting Cisco Network Devices Part 2 (ICND2),
Implementing Cisco Quality of Service (QOS), Implementing
Cisco Unified Communications Manager Part 1 (CIPT1) courses

COURSE OBIJECTIVES

The TelePresence Power Workshop is a five-day, instructor-led

course designed to help you prepare for the Cisco TelePresence

Solutions Specialist certification, a professional-level certification for

those specializing in the Cisco TelePresence field. The course

provides a complete solution for the Cisco TelePresence Solutions

Specialist curriculum. The course will provide you with a firm

understanding of installation to ongoing management. Upon

completing this course, you will be able to meet these overall

objectives:

« Describe a Cisco TelePresence solution and the technology that
makes it work

e Perform an RRA on a chosen Cisco TelePresence room to
validate its acceptability

» Assemble the Cisco TelePresence Systems 3000 and 3200
structure and perform verification testing and component
configuration

« Describe a Cisco TelePresence solution and the technology that
makes it work

» Describe and configure a Cisco TelePresence system endpoint

« Describe the Cisco TelePresence architecture

« Describe the extended features of Cisco TelePresence

COURSE CONTENT
« Introduction to Cisco TelePresence
« Exploring the Cisco TelePresence Solution
 Exploring the Cisco TelePresence Environments
 Planning a Cisco TelePresence Room Design
« Cisco TelePresence Planning and Assessment
» Managing the Project and Product Order
o Examining Room Readiness Requirements
» Examining the Basics of Acoustics
o Examining Lighting Basics
» Examining Lighting Basics
« Planning a Cisco TelePresence Room Design
o Physical Assembly and Logistics
« Preparing for a Cisco TelePresence System Installation
o Assembling the Cisco TelePresence Systems 3000 and 3200
o Assembling the Cisco TelePresence Systems 500, 1000,
1100, and 1300
« Installing Auxiliary Displays
« Installing a Document Camera
o Wiring
« Tuning the Cisco TelePresence System
« Cisco TelePresence Call Control

« Integrating Cisco TelePresence Endpoints with Cisco Unified
Communications Manager
 Examining the Cisco TelePresence User Interface
« Cisco TelePresence Network Architecture
« Deploying a Cisco TelePresence Network
« Shaping and Policing
« Setting a QoS Policy
« Designing WAN and Branch QoS Policies
e Understanding the NPA
 Using the VSAA
« Cisco TelePresence Extended System Features
 Understanding the Cisco TelePresence Multipoint Switch
e Exploring One-Button-to-Push Without Cisco TelePresence
Manager
« Examining Cisco TelePresence Interoperability
« Working with the Cisco TelePresence Recording Server
 Examining Intercompany Communications
« Examining Cisco TelePresence Security

LABS

« Cisco TelePresence Demonstration to EBC (Optional)

« Assembling the Endpoint

« Using RRA Measuring and Test Equipment

e Performing an RRA Environmental Assessment

Measuring RRA Acoustics and Illumination

Programming the Codec

Tuning the Cisco TelePresence Cameras and Testing Audio

Registering the Cisco TelePresence Endpoint

» Completing a Cisco TelePresence Call Between Two Endpoints

Performing an NPA Using VSAA

« Performing an NPA Using IP SLA

« Configuring the Cisco TelePresence Multipoint Switch

« Using the Cisco TelePresence Manager Prequalification Tool

« Configuring Cisco TelePresence Manager, Cisco Unified
Communications Manager, and Microsoft Exchange Service
Account

« Adding Users to Exchange

« Configuring Scheduled Meetings

« Enabling Cisco Unified Video Advantage

« Configuring the Cisco Unified Videoconferencing MCU with SIP

« Configuring the Cisco TelePresence Recording Server

SCHEDULE Germany Frankfurt E 15.08-19.08.11
Frankfurt E 14.03-18.03.11  Frankfurt E 12.09.-16.09.11
Frankfurt E 11.04-15.04.11  Frankfurt E 17.10.-21.10.11
Frankfurt E 09.05.-13.05.11  Frankfurt E 14.11.-18.11.11
Frankfurt E 06.06.-10.06.11  Frankfurt E 12.12-16.12.11
Frankfurt E 11.07-15.07.11 E Training in English

www.flane.de/en/cisco-telepresence



Fast Lane Training Centres

North Americas '.,q. :

FAST LANE EUROPE

Austria

Fast Lane Institute for

Knowledge Transfer GmbH
Modecenterstrasse 14/B4, A-1030 Wien
Tel. +43 (0)1 70795380

Fax +43 (0)1 707953820
info@flane.at / www.flane.at

Belgium

Fast Lane Benelux

Karenberg 2, B-1932 Sint-Stevens-Woluwe,
Zaventem (Brussels)

Tel. +32 (0)2 6090093, Fax +32 (0)2 6090096
info@flane.be / www.flane.be

Bulgaria

Fast Lane OOD

Mladost 1, bl. 9 vh. A ap.3, 1750 Sofia
Tel. +359 878 360 399
info@flane.bg / www.flane.bg

Denmark

Fast Lane Denmark

Post Boks 149, DK-4100 Ringsted
info@flane.dk / www.flane.dk

France

Fast Lane Institute for
Knowledge Transfer France
13 rue Camille Desmoulins
F-92441 Issy Les Moulineaux
Tel. +33 (0)158 042788

Fax +33 (0)158 042300
info@flane.fr / www.flane.fr

Greece

Fast Lane/1.C.T.C. EPE

93, Falirou str,, 11741 Athens
info@flane.de / www.flane.info

Hungary

Fast Lane Hunga

Rakoczi ut 42, 1072 Budapest
Tel. +36 1 327 4528
info@fastlane.si / www.fastlane.si

Russia/CIS

o' D ° . .
K .

o f ege e
oot .:?.. Iiurope-

° 'Middle East

Africa

Germany

Fast Lane Institute for

Knowledge Transfer GmbH
Oranienburger Strasse 66, D-10117 Berlin
Tel. +49 (0)30 81451330

Fax +49 (0)30 97004855

Gasstrasse 4a, D-22761 Hamburg
Tel. +49 (0)40 25334610
Fax +49 (0)40 23537720

Ludwig-Erhard-Strasse 3, D-65760 Eschborn
Tel. +49 (0)6196 8820410
Fax +49 (0)6196 8820419

Am Séldnermoos 17, D-85399 Hallbergmoos
Tel. +49 (0)811 99819690
Fax +49 (0)811 99819699

Hansaallee 249, D-40549 Duesseldorf
Tel. +49 é0;21 1 5382980

Fax +49 (0)211 53829815
info@flane.de / www.flane.de

Ireland

Fast Lane / BT

2 Hanover Street East, Dublin

Tel. +44 (0)845 4701000
info@flane.co.uk / www.flane.co.uk

Italy

Fast Lane GKI s.r.l.

Via Frigia 27, 20126 Milano

Tel. +39 (0)2 255081, Fax +39 (0)2 26005070

Via V. Mazzola 66, 00142 Roma
Tel. +39 (0)6 45437902, Fax +39 (0)6 45437901
info@flane.it / www.flane.it

Netherlands

Fast Lane Benelux

Veldzigt 2b, NL-3454 PW De Meem - Utrecht
Tel. +31 gO;BO 658 2131

Fax +31 (0)30 658 2135

info@flane.nl / www.flane.nl

Fast Lane

Australasia

Poland

Fast Lane/Centrum Szkoleniowe
Hector SE. Z 0.0.

ul. Gdanska 27/31, 01633 Warszawa, Polska
info@fastlane.si / www.flane.pl

Portugal

Fast Lane / Rumos, S.A.

Campo Grande, 56, P-1700-093 Lisbon
info@flane.de / www.flane.pt

Slovenia

Fast Lane d.o.0.

Pecinska Ulica 22B, 1260 Ljubljana
Tel. +386 41 641467

Fax +386 1 6001765
info@fastlane.si / www.fastlane.si

Spain

Fast Lane Spain

C/ Capitan Haya, 1. Planta 15, Edificio Eurocentro,
28020 Madrid

Tel. +34 (0)91 4184343, Fax +34 (0)91 5562880
info@flane.es / www.flane.es

Sweden

Fast Lane Institute for Knowledge Transfer AB
Arstadngsvagen 21 B, SE-11743 Stockholm, Sweden
Tel. +46 (o§8 41024680, Fax +46 (0)8 6002950
info@flane.se / www.flane.se

Switzerland

Fast Lane

Clatt Com, 1. Etage (P12)

CH-8301 Glattzentrum (Zurich)

Tel. +41 (0)44 8325080, Fax +41 (0)44 8325085
info@flane.ch / www.flane.ch

United Kingdom

Fast Lane Consulting and Education
Services Limited

New Lodge, Drift Road, Windsor, Berkshire, SL4 4RR
Tel. +44 §03845 4701000

Fax +44 (0)845 4701001
enquiries@flane.co.uk / www.flane.co.uk



